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Cassowary Coast Regional Council Annual
Report for 2023-2024

Cassowary Coast Regional Council presents the Annual 
Report for 2023-24 which provides a comprehensive 
account of Council’s performance, challenges and 
achievements for the past Financial Year (1 July 2023 – 
30 June 2024).

This Annual Report is part of many ways Council 
connects with our community to show our commitment 
to achieving our vision for the region. The Annual Report 
2023-24 identifies delivery of service and demonstrates 
how Council is meeting the strategic objectives set out 
in the Corporate Plan 2021-25 and Operational Plan 
2023-24.

Council’s vision, strategic objectives and strategies 
further improve services and facilities as described in 
the Corporate Plan, Operational Plan and Budget, and 
are reported in this Annual Report.
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Cassowary Coast Regional Council acknowledges the traditional custodians 
of the land and sea on which we operate, the Mamu, Djiru, Girramay, Gulngay, 
Warrgamay, Jirrbal and Bandjin Peoples. We wish to acknowledge our respect 
for their current and emerging leaders and those in the dreaming. We thank 
all First Nations people for the contributions they make in building this 
community. 

Acknowledgment of Country
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1. Introduction and Highlights
This section introduces the Cassowary Coast Regional Council, where it is, who lives 
and works here and what we represent as a region. It includes a welcome message 
from our Mayor and CEO and summary snapshot of our finances, performance and 
operations, highlighting the success and challenges we faced in 2023-24.
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Mayor’s 
Message

Dear Residents of the Cassowary Coast Community, 

I am pleased and proud to present the 2023-2024 Cassowary Coast 
Regional Council Annual Report. As Mayor, it is my honour to share 
the vision, values, and accomplishments that define our year. 

Our focus has been on delivering the essential services that matter 
most to our community. Surrounded by the natural beauty of our 
region, we are committed to fostering economic growth that aligns 

with our responsibility to protect the environment we cherish, ensuring it remains pristine for future 
generations. We understand the challenges posed by rising living costs, and we are constantly 
striving to provide greater value for every dollar spent. 

Over the past year, we challenged ourselves and conducted another community scorecard to 
understand your priorities better. We deeply appreciate the input from those who participated, 
contributing over 100,000 words that will shape our future direction. Your feedback made it clear 
that roads, footpaths, cycleways, health services, youth programs, community services, and safety 
continue to be a top priority. 

We remain devoted to advocating for our community at regional, state, and federal levels through 
our partnerships with FNQROC, LGAQ, Advance Cairns, and our elected representatives. Guided 
by our Advocacy Plan, which reflects community priorities, we are working diligently to achieve 
key outcomes like the Mission Beach Town Centre Revitalisation Project, the Port Hinchinbrook 
Sewerage Treatment Plant and Revitalisation, Banyan Park Beautification, Hyatt Street Reservoir, 
and the focus on addressing primary health care challenges. 

I am committed to focusing on roads and waste management, and I’m pleased to report that we 
are now rolling out kerbside recycling and advancing our unsealed roads program. Additionally, we 
continue to support environmental stewardship through the Reef 2050 Plan, the Coastal Hazard 
Adaptation Strategy, and our participation in the Reef Guardian Councils program, ensuring that 
we protect our natural environment while honouring the diverse cultures and connections within 
our region. 

Our commitment to listening and engaging with the community remains strong, as demonstrated 
by the valuable work of our advisory committees. We extend our heartfelt thanks to all community 
members who contribute their time and insights. This council is dedicated to finding efficiencies 
and continually reviewing our practices to deliver better value for your money. 

Local government is a complex and challenging endeavour, but together with our community, we 
are prepared to face these challenges. While we are mindful of the economic pressures on our 
small ratepayer base, we are grateful to call the Cassowary Coast home—the best place to live, 
work, and play.

Teresa Millwood

Mayor
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CEO’s 
Message

As we reflect on the 2023-2024 year, I am proud of the 
achievements and progress we’ve made together as a community. 
This year has been marked by significant strides in sustainability, 
economic development, and community engagement, all while 
maintaining our commitment to preserving the natural beauty 
and cultural heritage that make our region unique.  

This year, our community has once again demonstrated 
remarkable resilience in the face of challenges, particularly 
following the significant impact of Cyclone Jasper and the associated flooding events. In response, 
Council implemented a series of initiatives aimed at bolstering our community’s ability to adapt 
and thrive. The swift execution of our kerbside collection post-Cyclone Jasper, as well as the 
establishment of the Community Hubs in the impacted communities and Economic Recovery 
Hubs in Tully and Innisfail to assist flood-impacted businesses and recreation clubs, ensured our 
residents and business could quickly return to a sense of normalcy. These efforts showcased our 
commitment to responsive and effective service delivery.  

We’ve also taken significant steps to prepare for the future with the unveiling of our Local Housing 
Action Plan 2024-2029. This plan addresses the pressing need for affordable and sustainable 
housing in our region, ensuring that all residents have a safe place to call home. 

Our advocacy efforts continue to play a crucial role in shaping statewide policy agendas. This year, 
we’ve made substantial progress by submitting motions to the LGAQ annual conference. These 
motions that address critical issues including Primary Health Care, Community Safety Funding and 
insurance affordability for households and small businesses, and securing funding commitments 
aligned with the Reef 2050 Long-Term Sustainability Plan. These efforts are a testament to our 
dedication to representing the interests of our community at every level of government. 

Supporting local businesses has been a key focus this year. The Economic Development Advisory 
Committee and our participation in the Small Business Friendly Council initiative have been 
instrumental in driving economic growth. We have connected with local businesses, chambers of 
commerce and key industry groups to ensure we are harnessing opportunities based on current 
trends and emerging needs.  

Our commitment to community engagement has been unwavering. The Cassowary Coast Events 
Strategy 2024-2028 was launched, aimed at developing a calendar of sustainable events that 
highlight the unique attributes of our region. We also continued to support local groups and 
organisations through our Community Grants program, providing over $270,000 of vital financial 
assistance to those who contribute to our vibrant community. Key projects such as the revitalisation 
of the Innisfail CBD, Mission Beach Town Centre Revitalisation, and Tully Bayan Park Stage 1 have 
benefited from extensive community input, ensuring that the outcomes reflect the needs and 
aspirations of our residents. 

Partnerships are integral to our success. Our collaborations with state and federal governments, as 
well as local stakeholders, have been pivotal in advancing key projects like the Port Hinchinbrook 
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Normalisation, the Hyatt Street development, and the Mission Beach Town Centre Revitalisation 
Project.  

Finally, we are proud of the progress made through our Innovate Reconciliation Action Plan 
(RAP). This plan has furthered our relationships with First Nations communities, and we remain 
committed to completing all initiatives outlined in the Innovate RAP. We believe that these efforts 
are vital to fostering a community where all cultures are respected and celebrated. 

These efforts underscore our commitment to building a vibrant, sustainable, and resilient 
Cassowary Coast for all. 

Yours Sincerely, 

Andrew Graffen, Chief Executive Officer
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Facts About Our Region 
The Cassowary Coast region is situated 
between the major regional cities of 
Cairns (approximately one hour north) 
and Townsville (approximately two hours 
south). The Cassowary Coast is named 
after the distinctive and endangered 
flightless bird which inhabits the region, 
and it covers an area of approximately 
4,700 square kilometres.  

The region is a mix of town, rural and 
coastal communities boasting beautiful 
beaches, lush hinterland and scenic 
mountains. There are over 3,500 
businesses operating in the area, with 
potential for new business growth and 
development in all of the towns and 
communities. The most recognisable 
industries linked to the region are 
tourism and primary industries. The 
Cassowary Coast is Australia’s premier 
banana-growing region and a well-
known cane-growing region. The 
Cassowary Coast boasts the townships 
of Innisfail in the north and Tully, Mission 
Beach and Cardwell in the south.  

The high rainfall and humidity mean 
this is one of the wettest and greenest 
places in Australia. The estimated 
resident population is 30,000. The 
Cassowary Coast is well connected to 
other parts of the nation via the Bruce 
Highway which passes through many of 
the region’s townships. The Palmerston 
Highway provides connectivity with 
the Tablelands region and is its major 
goods transport route. The region can 
also be accessed by sea through the 
commercial port at Mourilyan Harbour, 
by air through one of three aerodromes, 
and by rail. 
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Our Population

Our Economy 
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Our Council

elected 
members

trainee and 
apprentices

employees in 
total

7 19366

Our Financial Summary
Summary of key financial information for 2023-2024.
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Our Services Snapshot

tonnes of waste 
processed 

provided to the community through 
the community grants program

bridges maintained

library visits from 
the community

hectares of parks and 
open spaces maintained

building and planning 
applications decided

customer service 
requests

boat ramps managed 
and maintained 

42,000

$ 272,670

166

192,002

327

884

13,592

16

dog registrations public toilets maintained kilometres of water mains 
serviced and maintained

2,571 61 833

kilometres of road 
network maintained

1,220
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Our Vision and Core Values

Our Guiding Principles 
We aspire to provide great experiences, deliver value and create a sustainable future for our 
community.

Delivering outcomes that embrace value in everything we do is fundamental to a vibrant and 
prosperous community that ‘loves the place we live’ and is summed up in our vision statement - 
‘One Coast: Cassowary Coast’.

Our Mission
We are committed to delivering great service and value, economic growth, opportunity, prosperity 
and a relaxed lifestyle.

Our Core Values
At Council, we are committed to working as one to realise our vision of ‘One Coast: Cassowary 
Coast’ to ensure great experiences, deliver value and create a sustainable future for our community.

Everything we do is underpinned by three core values:

Our Core Values are

RESPECT        INTEGRITY        COURAGE

We do what we say through our core values,  
and we demonstrate this through each of our key commitments

LEADERSHIP COMMUNICATION PERFORMANCE TEAMWORK

We all affect outcomes, 
and lead through our 
actions and behaviours

CCRC LEADERS WILL:

•  Demonstrate visible 
leadership

•  Think of the whole 
organisation when 
making decisions

• Provide clear directions

•  Manage performance 
and behaviours

•  Manage resources 
efficiently

•  Have conversations 
with each other

•  Listen to each other

•  Openly engage, share 
information and 
knowledge

•  Give honest and regular 
feedback

•  Have a ‘how can we?’ 
approach

•  Safety is part of what 
we do every day

•  Understand our roles 
and our contribution

•  Hold each other to 
account

•  Achieve results

•  Build capability

•  Test ideas and learn 
from our mistakes

•  Find better, simpler 
ways to do things

•  Deliver a great service 
to our customers

•  Contributions 
encouraged by 
individuals and teams

•  We treat each other 
with respect

•  Build trusting 
relationships

•  We empower and 
support each other

•  We support people 
having a go

•  We recognise and 
celebrate achievements
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Our Reconciliation Journey

The Innovate Reconciliation 
Action Plan (RAP) 2023-
2025 was officially endorsed 
by Reconciliation Australia 
in early January 2023, and 
was adopted by Council 
at the January 2023 Local 
Government Meeting. 
Council acknowledges 
that the development and 
implementation of the   RAP 
is crucial in our organisation’s 
reconciliation journey. 

Since the adoption of 
Innovate RAP, Council has 
been working to achieve the 

Cassowary Coast Regional Council understands and respects the histories and cultures of Aboriginal 
and Torres Strait Islander Peoples. With integrity and courage guiding us, we walk together with 
pride and a sense of belonging to One Coast, Cassowary Coast. 

62 deliverables as outlined 
within the document. Led 
through the RAP working 
group, these actions ensure 
Council is positioned to 
implement effective and 
mutually beneficial initiatives 
as part of our ongoing 
commitment to reconciliation. 

Innovate RAP has 62 
deliverables across four 
pillars:

• Relationships;
• Respect;
• Opportunities; and
• Governance. 

Summarised across the 
next page is a snapshot of 
deliverables achieved as of 
30 June 2024. 

Innovate Reconciliation Action Plan
 

Caption:  CCRC RAP Members, Councillors and Council Employees at the 2024 Innisfail NAIDOC March.
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Reconciliation Week Lunch with Guest Speakers and First Nations Trivia Event 

Regular meetings are held with Traditional Custodians, including the Girringun Aboriginal 
Corporation and MAMU RNTBC, to continually explore opportunities to positively influence our 
external stakeholders and drive reconciliation outcomes. 

Council will promote the recognition of Traditional Owners of the region by including 
acknowledgement of lands on town entry signage, such as ‘Innisfail – MAMU Country’ and ‘El Arish 
– Djiru Country.’ 

National Reconciliation Week   

To recognise the significance of National Reconciliation Week from 27 May to 3 June 2024, an event 
was held in partnership with Mamu Health Services Limited at the Innisfail Shire Hall. This year’s 
theme, Now More Than Ever, highlights the ongoing journey towards reconciliation, emphasising 
the importance of connection, respect, action, and change. The event featured a Welcome to 
Country by Mamu elder Tracey Dickman, who stressed the need for both Indigenous and non-
Indigenous groups to walk together towards reconciliation, fostering mutual understanding and 
healing. 

The gathering was further enriched by special guests Terell Mara, Tania Ramsey, Alice Sands, and 
Teneisha Ah Kee, who contributed to the morning’s discussions on treaty-making, truth-telling, 
and the broader reconciliation process. Mrs Vivienne Edwards Cassady also delighted the audience 
with an original song titled Reconciliation, complementing a vibrant cultural performance by the 
Innisfail State College Indigenous dancers, which celebrated the rich heritage and ongoing journey 
of Australia’s First Nations peoples. 

NAIDOC Week 

Our community celebrated NAIDOC week held from 2 July to 9 July 2023. Council officers and 
Councillors attended community events held throughout the region featuring a community picnic, 
street marches, and the celebration of Jumbun’s 45-year anniversary.  

As a Council, we strive to continuously learn from our First Nations community members and 
create opportunities that support Closing the Gap and bring a sense of belonging, understanding 
and unity.

Caption: Innisfail NAIDOC Week March 2024
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Engaging with Our Communities
In 2023-2024, Cassowary Coast Regional Council placed a strong emphasis on community 
engagement, utilising various methods to connect with and involve residents in our conversations. 
To assess the effectiveness of these efforts, Council regularly reviews the success of our initiatives 
through our Your Say engagement platform. From 1 July 2023 to 30 June 2024, the site has received 
over 26,000 views, 1,118 contributions and provided engagement opportunities for 22 projects. 
The Banyan Park Beautification project received the most engagement with 298 contributions, 
closely followed by Rates Consultation with 151 contributions. While the top visited projects were 
Mission Beach Town Centre Revitalisation (2,945), Banyan Park Beautification (2,386) and the 
2024 Cassowary Coast FUTYR Workshops page (2,027).  

Council is proud of the contributions made to ensure meaningful engagement is undertaken with 
our community. Our region is diverse and includes people of different backgrounds, needs and, 
values, all with differing expectations, and it is vital to ensure residents can have their voices heard.  

Community Scorecard 

During 2024 Council undertook an extensive Community Scorecard consultation process to 
understand what is important to our community and where we can improve our performance. 
Over 2,330 community members joined the conversation sharing more than 138,500 words to 
guide Council with future priorities.  

The top priorities were local roads, safety and crime prevention, health and community services, 
Council’s leadership and economic development. 

Caption: Council’s new website homepage. 
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 Community Grants and Support Program and Regional Arts Development Fund (RADF)

Council’s Community Grants and Support Program provides support for a range of community 
members and local community organisations that endeavour to make positive change and 
contribute to a vibrant community. A review of the Program was undertaken and endorsed at 
the August 2023 Local Government Meeting. New funding streams including the Community 
Infrastructure Grants and ANZAC Day and the Battle of the Coral Sea Commemorations were 
introduced in addition to improving program eligibility and criteria and making the application 
process easier through the SmartyGrants platform.   

RADF is delivered as a partnership between the Queensland Government through Arts Queensland 
and eligible local councils across Queensland. RADF promotes the role and value of arts, culture 
and heritage as key drivers of diverse and inclusive communities and strong regions.  

During 2023-2024 Council provided a total distribution of $272,670.56 to our community through 
the Community Grants and Support Program and RADF.  

 Community Wellbeing 
and Lifestyle - Round 1

Regional Arts 
Development Fund

Community and Economic  
Round

Environment and 
Sustainability

• Etty Bay Surf 
Lifesaving Club

• Mission Beach Sailing 
Club

• Tully Cricket 
Association

• Tully Motorcycle Club
• Mission Arts Theatre 

Ensemble
• Mission Beach Cricket 

Club

• Feast of the Senses
• Tully State School
• Innisfail Community 

Band
• Tully Nursing Home
• Murray Upper State 

School
• Valerie Keenan
• Mission Beach 

Historical Society
• Innisfail Mini Rail
• Innisfail Community 

Band
• Innisfail Historical 

Society
• Khalia De Ridder
• Innisfail Community 

Band
• Cosima Stokeld

• Innisfail & District 
Historical Society

• Qld PCYC
• Innisfail Game Fishing 

Club
• Greek Orthodox 

Community of Innisfail
• Tully and District 

Chamber of Commerce
• Cardwell and District 

Pickleball
• Cardwell UFO Festival Inc
• Tully Nursing Home
• Mission Beach Outrigger 

Canoe Club
• Cassowary Coast 

Multisport Club
• Innisfail Combined 

Sporting Association
• Tully Horse Performance 

Centre
• Innisfail Woodworkers 

Guild
• Girringun Aboriginal 

Corporation
• Misison Beach Sailing 

Club

• Bretta Corp
• Carey Baptist 

Grammar School
• Johnstone River 

community Gardens
• Friends of Ninney Rise
• Johnstone Region 

Landcare Group Inc
• Silkwood Clay Target 

Club Inc
• The Crocodile 

Santuary

(RADF) - Quick 
Response Grants

Community Crhristmas 
Appeal

Economic Development 
Round 1

• Innisfail Historical 
Society

• Tully Support Centre
• Innisfail Youth and 

Family Care

• Feast of the Senses Inc
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Infrastructure Grants Anzac and Battle of the 
Coral Sea Round

Emergent Needs Funding Sports Club and Active 
Recreation Insurance 
Support Program

• Brothers Leagues 
Club Innisfail

• Castor Park 
Management 
committee

• Innisfail United 
Soccer Club

• Innisfail secnior 
Citizens

• Landcare
• Cardwell RSL
• Innisfail Golf Club
• Innisfail Mens Shed
• Mission Beach Surf 

Lifesaving Club

• Cardwell historial 
Society Inc

• Cardwell RSL
• El Arish Community 

Association
• Innisfail RSL
• Tully RSL

• Goondi State School P & 
C Association

• Qld Country Womens 
Association Tully

• St Clare’s School Tully
• Tully District Chamber of 

Commerce
• Mission Beach 

Community Association
• Mamu Aboriginal 

Corporation RNTBC
• Mourilyan & District 

Kindergarten
• Innisfail Young 

Performers Association
• Innisfail Gem and Allied 

Craft Club Inc
• Lower Tully State School 

P&C
• Feast of the Three Saints
• Mission beach 

Community Arts Centre

• Tully Country Club
• Innisfail BUG Club
• Innisfail and District 

Tennis Association
• Mission Beach Sailing 

Club
• Cardwell Sportsfishing 

Club
• Far North Freefall
• Tully Horse 

Performance Centre
• Tully Tennis Social Club
• El Arish Community 

Sport Recreation 
Association

• Mission beach Tennis 
Club

• Mission Beach 
Outrigger Canoe Club

• Brothers Rugby 
League Football Club

• Etty Bay Surf 
Lifesaving Club

• Mission Beach Surf 
Lifesaving Club

• Mission Beach 
Pentaque Club

• North Qld Western 
Performance Horse 
Club Inc

• Mission Beach Scouts
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Library and Museum Services  

Council delivers Library and Museum Services through our libraries in Cardwell, Innisfail, Mission 
Beach and Tully and the Cardwell Heritage Precinct. Support is provided by the Queensland 
Government through State Library of Queensland for funding for essential areas such as our 
collections and First Five Forever Programs. Libraries are an integral part of our local communities, 
and this is reflected in the level of engagement with our programs and use of our resources and 
facilities. These include regular programs and activities and over 190,000 physical and digital 
collection items available for the community to borrow.  

With over 4,000 attendees during 2023-2024, the flagship of our children’s programming is First 
Five Forever which is important for children from birth to 5 years to engage in activities to promote 
the importance of their early literacy journey. These formative years show the most rapid period of 
growth for a child’s brain with over a million new connections forming every second.  

Collaboration and partnerships are a cornerstone of our Library and Museums Services and we 
engage with First Nations peoples and community organisations. This year our team delivered 
and participated in significant events and initiatives such as Seniors Month, Mental Health Week, 
NAIDOC, Aged Care Reform Hubs, Next Chapter Book Club, Careers Day just to name a few.  
Team members undertake outreach to directly engage with community through forums such as 
new parent sessions at Queensland Health facilities, Mamu Health Mums and Bubs Program and a 
permanent pop-up library at Innisfail Community Support Centre.  

Fast Facts in 2023-2024:  

• 118,185 Physical Items  
• 69,982 Digital Collection Items  
• 149,014 Loans  
• 7,323 Members 
• 192,002 Visits to Library Branches 
• 35,319 Web Visits  
• 75.46% of transactions processed through self-service points 
• 113,565 wi-fi sessions  
• 915 Program Sessions with 10,038 attendees 

New Events Strategy

Council adopted the Cassowary Coast Events Strategy 2024-2028, with a new plan to make our 
region a vibrant destination for events. The strategy aims to develop a sustainable calendar of 
events that showcase the unique qualities of the Cassowary Coast, from sports and culture to food, 
music, and business.  

This strategy will help grow existing events and attract new ones, bringing social and economic 
benefits to our community. Community feedback played a key role in shaping the strategy, with 
residents expressing a strong desire for more festivals, exhibitions, and workshops. This plan will 
boost local pride, attract visitors, and create new opportunities for businesses in our region.
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Tilapia Tournament 

Hundreds of fishing fanatics gathered for the 2023 Tilapia Tournament held at Warrina Lakes, 
Innisfail. The three and a-half day event held during the September school holidays was successful 
in removing 940 Tilapia from our local waterways. The Tilapia Tournament is proudly presented 
by Council in partnership with the generous 2023 sponsors including BCF, Game Fishing Club 
Innisfail, Berkley, Soils First NQ, Coastal Marine & Outdoors, Manitto’s Auto Centre, Harvey Norman, 
Allan Sultana, Kmart, Innisfail Seafood, SNS Building and Construction, Torre’s Pharmacy and 
Tackleworld. 

Cassowary Coast University Centre  

A significant advancement in higher education accessibility was achieved with the establishment of 
the Cassowary Coast University Centre in Innisfail, supported by a federal government investment. 
Developed in partnership with the Vocational Partnerships Group (VPG) and Cassowary Coast 
Regional Council, the University Centre provides local students with essential resources and 
support to pursue tertiary education without leaving the region. Scheduled to open in August 
2024, the hub is free for all registered students undertaking tertiary study. This initiative was in 
direct response to the 2022 Community Scorecard outcomes and aligns with the community’s 
aspirations for enhanced educational opportunities, offering a valuable resource to nurture local 
talent and contribute to the region’s growth. 

 

Caption: Tilapia Competition at  Warrina Lakes.

Rating Advisory Committee recommendations 

In June 2023, the membership of the Rating Advisory Committee was endorsed to provide 
valuable feedback and recommendations on the current General Rates and Special Levies 
structure ahead of the 2024-2025 Annual Budget. Twelve community members were selected 
based on their representation of local organisations, interest groups, and community groups, as 
well as their skills and experience. The selection process aimed to ensure the committee reflects 
the diverse perspectives of the Cassowary Coast community. Council looks forward to working 
with the committee to improve how ratepayers and community members can provide input on the 
Council’s rates and levies. 

 

Cardwell Tropical Mountain Bike Trails Business Case 

The Cardwell Tropical Mountain Bike Trails Project is moving forward with the endorsement of the 
Business Case at the September 2023 Special Local Government Meeting. This project represents 
a successful collaboration between the Cardwell community, Traditional Owners, and various 
stakeholders. The Business Case outlines the project’s potential to drive tourism and economic 
growth in the region. The Business Case details a commercial, operational, and maintenance model, 
paving the way for future funding and project phases, including Detailed Design and Approvals. 
Ongoing collaboration with community groups, traditional owners, and state and federal agencies 
will continue to support the project’s development. 
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2024 Australia Day Awards 
 
The Cassowary Coast celebrated Australia Day with a series of events honouring 23 community 
members with Australia Day Awards. Richard Graham was named Citizen of the Year for his 
leadership in education and community activities. The day also featured the Youth Sports Bursary 
awards, recognising four young athletes, and a Mayor’s Community Spirit Award presented to 
three SES units for their dedication during Severe Tropical Cyclone Jasper and the flooding that 
followed. Residents also enjoyed free entry and entertainment at pool parties across the region, 
making the celebrations memorable community events.

During the year Council conducted three Citizenship Ceremonies and warmly welcomed 54 new 
citizens to our region. We are very proud that the citizens and their families have chosen to make 
a strong commitment to our community and call the Cassowary Coast home.   

Name Award

Richard Graham Citizen of the Year

Rikki-Lee Broccardo Young Citizen of the Year

Chrys Tait, Les Moule, Craig Marturia, Ninney Murray Lifetime Contribution

Innisfail Bowls Club Centenary Community Event / Project of the Year

St Vincent De Paul Mother of Good Counsel Conference, 
Etty Bay SLSC, Mission Beach Wildcare Inc.

Community Group Award

Emily O’Brien Sports Person of the Year

Kai Greven Young Sports Person of the Year

Nadine O’Farrell Service to Sports Award

Mission Beach Historical Society Arts and Culture Award

Emily Muriata Young Arts and Culture Award

Constance (Connie) Symons, Judy Ronland Sustainable Environment Award

Kyanna Wirth Young Sustainable Environment Award

Blue EDGE Program, Michael Sands and Mick Maguire Achievement Award

Alicia Magnanini, St Rita’s School South Johnstone Science Technology Engineering and Mathe-
matics (STEM) in Education Award

Satkirat Kaur Young Entrepreneur

Hannah Beeron First Nations’ Fire Award

Rebecca Mosk Excellence and Innovation Award

2024 Youth Sports Bursary recipients

Elle Gracie Junior Sports Female (Age 8-12)

Shaun Riley Junior Sports Male (Age 8-12)

Mia Wilson Senior Sports Female (Age 13-18)

Kai Greven Senior Sports Male (Age 13-18)

Australia Day Photography Competition Awards 2024

Jane Stark Third Prize

Selina Wirth Second Prize

Cameron Anderson Winner
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Activating Our Economy
In 2023-2024, Council looked to create a strong, diverse economy in which provided opportunities 
for business and investment with an integrated approach to long-term planning where the region’s 
assets meet community needs.  

Small Business Friendly Council Annual Report 
 
In 2024, Cassowary Coast Regional Council (CCRC) was recognised as a finalist for the Regional 
Member of the Year award by the Queensland Small Business Commissioner. Notable achievements 
include partnering with VPG to improve access to tertiary education for residents and providing 
local businesses with skilled employees. Council engaged with 432 local suppliers through its 
procurement policy and supported 11 small businesses with over $70,000 in funding through the 
DYJESBT Hubs to aid their growth and development. 

Shopfront Improvement Incentive Scheme 
 
In 2018, Council introduced the “Activate Cassowary Coast Façade Improvement Scheme,” which 
approved 41 applications, leading to a significant investment in the community. The new “Growing 
the Cassowary Coast Incentive Shopfront Improvement Scheme Policy” continues this commitment, 
aligning with the region’s 2033 economic strategy goals. The policy encourages building owners 
and business operators to invest in shopfront improvements, with Council matching contributions 
up to $5,000. Applicants must complete the proposed works within six months of agreement 
execution, with funding released upon project completion. A detailed post-completion report is 
required, including before and after photos and confirmation of the works. The policy supports 
Council’s corporate objectives, focusing on community enhancement and economic resilience 
through strategic partnerships and sustainable development initiatives. 

Procurement Policy – Procurement Review Board 
 
In May 2024, Council adopted a revised procurement policy, significantly enhancing its procurement 
governance by establishing the Procurement Review Board (PRB). The PRB, which convenes 
monthly or as needed, is integral to the approval process for procurement activities that meet 
specific thresholds. This initiative reflects Council’s commitment to conducting procurement with 
the utmost integrity, efficiency, and in alignment with strategic objectives and Local Government 
legislation. 

A key element of our strategic procurement development is the introduction of a forward 
procurement plan, aimed at increasing transparency and engagement with local suppliers. By 
providing visibility into upcoming opportunities, we empower businesses to prepare and position 
themselves for future contracts, thus supporting the local economy and promoting healthy 
competition. 

The PRB’s responsibilities cover both pre-market and post-market phases of procurement. 
Before procurement activities are launched, Council officers must present a detailed plan to the 
board, ensuring alignment with Council’s Corporate and Operational Plans, and compliance with 
legislation. Post-market, the PRB reviews procurement outcomes to confirm that they deliver 
optimal value and meet the intended scope. This comprehensive oversight guarantees that all 
significant procurement activities contribute positively to the region. 
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Economic Development Strategy and Action Plan 

The Growing Stronger Together 2033 Economic Development Strategy and Action Plan is already 
delivering tangible results in our community. With 14 total immediate actions, nine successfully 
completed and four more actively underway, we are making significant strides toward a stronger, 
more vibrant future. These early successes demonstrate our commitment to creating sustainable 
economic opportunities and enhancing the quality of life for all residents. As we continue to 
implement the strategy, our focus remains on growing a stronger Cassowary Coast.

Economic Development Advisory Committee 

Throughout the 2023-2024 period, the Economic Development Advisory Committee (EDAC) 
demonstrated strong leadership in driving the implementation of the Growing Stronger Together 
2033 Strategy. Meeting quarterly, EDAC focused on actions across the Strategy’s four critical 
pillars: Advocacy and Collaboration, Sustainability and Innovation, Workforce Development, and 
Industry Planning and Prioritisation. Through this focused approach, the EDAC provided valuable 
advice to Council, ensuring that the actions undertaken were strategic, impactful, and aligned with 
our long-term vision for the region’s economic growth and prosperity. 

The Place to Invest - Investment Prospectus 

Our Investment Prospectus presents a compelling case for opportunities in Agriculture, Tourism, 
Transport and Logistics, and Aquaculture. Highlighting these priority industries, the document 
illustrates how strategic investments can drive substantial growth. It also emphasises our 
commitment to enhancing liveability, making the region an attractive place to live, work, play, and 
stay. The Investment Prospectus supports potential investors to discover why this area is not only 
a prime location to invest and do business but also an exceptional community to thrive in. 

Caption: Mission Beach Town Centre
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Building Our Infrastructure 
Through our built environment, Council looked to deliver regional infrastructure which supported 
our community and ensured it remained financially sustainable. 

These projects included: 

Mission Beach CBD 

The start of the Mission Beach Town Centre Revitalisation Project was scheduled to commence in 
April 2024. This $18.98 million project, guided by the 2018 Mission Beach Strategic Master Plan and 
supported by the Queensland Government, will transform the town centre with new infrastructure, 
landscaping, and lighting with completion expected in mid-2025.  

The project will enhance stormwater systems, upgrade the Village Green, and improve Porter 
Promenade, making Mission Beach a more vibrant and welcoming place for residents and visitors. 
Council will keep the community updated throughout the project to ensure minimal disruption and 
maintain strong communication. 

Port Hinchinbrook 

The construction of the Port Hinchinbrook Sewerage Treatment Plant (STP) has reached over 70% 
completion, with more than $2.6 million directly spent on local businesses within the Cassowary 
Coast. In Cardwell alone, nearly $1 million has been invested in goods and services, including 
electrical and plumbing, earthworks, and quarry materials.  

The project has involved local subcontractors such as CCUS Tully and Absolute Electrical in 
Cardwell, and has employed 105 people, contributing 24,200 cumulative hours of work since 
its commencement in August 2023. The project, funded by the Australian and Queensland 
Governments and the Cassowary Coast Regional Council, is on track for completion by October 
2024, pending any delays.

Innisfail CBD Master Plan

During the Local Government Meeting on 24 August 2023, Council approved the Innisfail CBD 
Master Plan and instructed the project team to develop a detailed staging plan for future review. 
Due to the substantial costs involved, a phased implementation is necessary, with the plan’s 
success dependent on private sector investment and government grants. The proposed Innisfail 
CBD Staging Delivery Plan 2023-2057 is designed as a flexible, evolving guide that aligns with 
community priorities and funding availability. It provides a detailed roadmap for the CBD Master 
Plan’s execution, encompassing planning, approvals, and the prioritisation of short, medium, and 
long-term projects, aimed at enhancing arrival points, streetscapes, cultural hubs, recreational 
spaces, and iconic waterfront precincts. 
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Banyan and Lions Park Beautification Project 

In the September 2023 Local Government Meeting, the design concept for the beautification of 
Banyan and Lions Park was approved. Following community feedback, Option One was chosen for 
its staged delivery, creating a welcoming space for families and visitors. This design will feature a 
revitalised main area for relaxation, an undercover bus terminal, and a modern, safe toilet block. 
Option One, which also includes relocating the transit centre, was the preferred choice, receiving 
289 votes from the community.

Caption: Aerial shot of current construction work at the Port Hinchinbrook Sewerage Treatment Plant
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Sustaining Our Environment
In 2023-2024, Council aimed to preserve and maintain our natural environment and incorporate 
contemporary and proven sustainability principles, as part of all activities for current and future 
goals.  

These included: 

Southern Cassowary Conservation Policy 

A new policy has been introduced to ensure the long-term survival of the endangered Southern 
Cassowary in the Cassowary Coast Region. Classified as ‘Endangered’ under both national and state 
environmental laws, this unique Wet Tropics population faces threats including climate change, 
habitat fragmentation, invasive species, inadequate land management, road traffic accidents, 
human and dog interactions, and diseases. 

 The policy aims to address these challenges through strategic measures that will impact all relevant 
operations, projects, and programs. This initiative underscores the commitment to protecting this 
vital species and enhancing its chances of survival in the region.

Kerbside Collection Contract 

A new kerbside recycling collection service is being introduced, marking a significant shift towards 
best practice waste management. Starting in the 2024/25 financial year, residents will use 240L 
yellow-lidded bins for recycling and 140L red-lidded bins for mixed general waste. This change 
followed a decision to negotiate a new waste collection and transport services contract with JJ 
Richards and Sons, set to begin in August 2024.   

The new system replaced the previous waste disposal method and aimed to meet regional, state, 
and federal recycling targets. This initiative supported Queensland’s goal to reduce household 
waste, increase recycling rates, and improve overall waste management.  

Caption: JJ’s Waste unveils new THINK YELLOW kerbside collection trucks
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Supporting Our Teams
Council is one of the largest employers in the region. We provide for employment in up to 384 
roles, as well as employing 13 apprentices and six trainees. We also supplement the workforce with 
additional labour to assist with priorities in service delivery.  

Council staff are led by the Chief Executive Officer and strive for continuous improvement in 
service delivery through the following structure: 

• Office of the CEO - People and Safety; and Governance; Risk and Performance
• Infrastructure Services – Asset Engineering; Facilities and Leasing; Project Delivery; Asset 

Maintenance
• Corporate and Community Services – Information, Communication and Technology; 

Community and Engagement; Procurement and Finance
• Commercial Services – Fleet Services; Water and Wastewater and Waste and Resource 

Recovery. 
• Development and Environmental Services – Emergency Management; Regulatory Services; 

Economic Development; Planning and Development and Natural Environmental and 
Sustainability.
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Young Recruits

Council recognises that providing local youth opportunities for training and stable employment 
will encourage them to stay in the region and contribute to a vibrant and prosperous Cassowary 
Coast community.  

To support this vision, in the 2023-2024 Financial Year, Council continued its partnership with 
the group training organisation, Community Solutions Group and the Queensland Government, 
which provides funding through the First Start Program. This collaboration provides employment 
and training for several young locals through Council-based traineeships and apprenticeships. 
These programs provide an opportunity for participants to develop practical workplace skills and 
experience while study is undertaken. Opportunities and support are extended to people who have 
been out of the workforce for some time or are returning to the workplace after having children.  

Council has provided six opportunities for one and two year traineeships in areas of Conservation 
and Ecosystem Management, Business Administration, Library and Information Services, Civil 
Construction and Information Technology across a number of departments in both field and office-
based roles. Fourteen apprentices are hosted by Council in trades of diesel fitting, mechanical 
fitting, boiler making, carpentry and plumbing.  

Caption: Careers Day 2024 with 47 stallholder groups

Council Mentoring Program and Work Experience

2023-2024 mentor program between Council and Innisfail State College continued with three 
student participants across various sectors of Council. The aim of the program is to help keep 
vulnerable Cassowary Coast students engaged, by providing them with exposure to the workplace 
and different career pathways. Combined with one-on-one support and encouragement from 
workplace mentors, the program enhances confidence of student participants. 

Nineteen Work Experience students from schools throughout the Cassowary Coast region also 
had an opportunity to gain an insight into what it is like to work at Council through holiday 
work experience placement. Popular placement areas included Communications, Libraries, 
Finance, Information Technology, Customer Experience, Asset Maintenance, project Delivery and 
Engineering as well as with our Building Services and Water teams to observe trade positions of 
carpentry, boiler making and plumbing. 

Both programs help to create a better understanding of the workplace environment and provide 
students with a chance to explore potential career options. 
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2. Statutory Information
This section details the annual statutory 
reporting requirements that have not already 
been included elsewhere in the Annual Report. 
It includes information about how we respond to 
complaints and requests for information, details 
our investment into our community, and discloses 
key information about our business operations.
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Cassowary Coast Regional Council consists of the Mayor and six Councillors who are elected by 
the  community every four years to represent the views of residents within the region. 

MAYOR

Portfolio: Infrastructure 
Servces

Cr Peter Reid

Cr Ellen Jessop

Portfolio: Water and 
Wastewater

Cr Teresa Millwood

Portfolio: Waste and 
Resource Recovery

Cr Trudy Tschui

Portfolio: Community, 
Culture and Liveability

Cr Nicholas Pervan

Portfolio: Advocacy 

Cr Renee McLeod

Cr Jeff Baines

Portfolio: Development, 
Planning and Environment

Portfolio: Economic 
Development and Tourism

DIVISION 1

DEPUTY MAYOR 
DIVISION 4

DIVISION 5

DIVISION 6
DIVISION 2

DIVISION 3

Our Councillors
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Mayors and Councillors
Councillor Remuneration and Expenses

Cassowary Coast Mayor and Councillors were remunerated in accordance with the maximum 
remuneration rates published by the Local Government Remuneration and Discipline Tribunal. 
Superannuation Contributions were paid at a rate of 12 percent of a Councillor’s base remuneration. 

In accordance with section 186 (a) and 186 (b) of the Local Government Regulation 2012, the 
total remuneration paid to each Councillor, superannuation contributions and the total expenses 
incurred by each Councillor under the Expenses Reimbursement for Councillors Policy during the 
financial year are as shown below. 

Expenses reimbursed for private vehicle usage, conference registrations, accommodation, meals, 
travel expenses, telecommunication and professional development.

Council Meeting Attendance

In accordance with section 186(1)(c) Council is required to disclose the number of local government 
meetings that each Councillor attended during the financial year. 

Thirteen (13) ordinary meetings and three (3) special meetings were held during the period 1 July 
2023 to 30 June 2024 and the attendance of Councillors is detailed below. 

Councillor Remuneration Superannuation Expense Total
Cr Teresa Millwood $91,818.41 $11,018.26 $1,957.78 $104,794.45 
Cr Nicholas Pervan $78,215.29 $9,385.89 $4,562.41 $92,163.59 
Cr Peter Reed $19,053.94 $2,286.50 - $21,340.44 
Cr Ellen Jessop $19,053.94 $2,286.50 $229.50 $21,569.94 
Cr Trudy Tschui $75,005.44 $9,000.77 $6,229.80 $90,236.01 
Cr Jeffery Baines $75,005.44 $9,000.77 $1,088.15 $85,094.36 
Cr Renee McLeod $75,005.44 $9,000.77 $2,828.33 $86,834.54 
Former Cr Mark Nolan $105,322.47 $12,638.60 - $117,961.07 
Former Cr Barry Barnes $65,826.02 $7,899.03 $1,821.27 $75,546.32 
Total $604,306.39 $72,517.09 $18,717.24 $695,540.72

Councillor Ordinary meetings 
attended

Special meetings 
attended

Cr Teresa Millwood 13 3 
Cr Nicholas Pervan 12 3 
Cr Peter Reed 4 2 
Cr Ellen Jessop 5 2 
Cr Trudy Tschui 14 3 

Cr Jeffery Baines 14 3 

Cr Renee McLeod 13 3 
Former Cr Mark Nolan 9 0 
Former Cr Barry Barnes 10 1 
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Councillor Conduct

In accordance with section 186(1)(d)-(f) of the Local Government Regulation 2012, orders and 
complaints about Councillors during the financial year are as shown below. There was nil (0) order 
made under section 150I(2), 150AH(1) and 150AR(1) of the Local Government Act 2009.

Section and requirement Number

150P(2)(a)
Complaints referred to the assessor under section 150P (2)(a) of the Act 
by the local government; a councillor of the local government and the 
chief executive officer of the local government.

Nil

150P(3) Matters, mentioned in section 150P (3) of the Act, notified to the Crime 
and Corruption Commission. Nil

150R(2)

Notices given to the assessor when a local government official becomes 
aware of information indicating a councillor may have engaged in 
conduct that would be inappropriate conduct or misconduct under 
section 150R(2) of the Act.

1

150S(2)(a)

Notices given to the assessor under section 150S(2)(a) of the Act when 
a local government decides under section 150AG to take action to 
discipline the councillor for inappropriate conduct on 3 occasions during 
a period of 1 year; or the local government has previously made an order 
that a particular type of conduct engaged in by a councillor will be dealt 
with as misconduct and reasonably suspects the councillor has engaged 
in the same type of conduct again.

Nil

150W (a) Decisions made by the assessor to dismiss the complaint about the 
conduct under section 150X. Nil

150W (b) Decisions made by the assessor to refer the suspected inappropriate 
conduct to the local government to deal with. 1

150W (d) Decisions made by the assessor to take no further action in relation to the 
conduct under section 150Y. Nil

150AC(3)(a)
Referral notices accompanied by a recommendation that the conduct 
should be referred to another entity for consideration as mentioned in 
section 150AC (3)(a) of the Act.

Nil

150AF(4)(a) Occasions information was given by the local government to the assessor 
under section 150AF (4)(a) of the Act. Nil

Chapter 5A, 
part 3, div-
ision 5

Occasions the local government asked another entity to investigate, 
under chapter 5A, part 3, division 5 of the Act for the local government, 
the suspected inappropriate conduct of a councillor.

Nil

150AJ Applications heard by the conduct tribunal about the alleged misconduct 
of a councillor. Nil

150I(2) Orders made by the chairperson under section 150I(2) of the Act. Nil

150AH(1) and 
150IA(2) and 
(2)(b) 

Orders made by the local government under section 150AH(1) of the Act. Nil

 Chapter 5A, 
part 3, divi-
sion 5

 A description of the unsuitable meeting conduct, inappropriate conduct 
or misconduct engaged in by each of the councillors Nil

Chapter 5A, 
part 3, divi-
sion 5

A summary of the decision, order or recommendation made for each 
councillor Nil

 150AG(1)  The number of decisions made by the local government under section 
150AG(1) Nil

150AG(1) The number of matters not decided by the end of the financial year. Nil

150AG(1) The average time taken by the local government in making a decision 
under section 150AG(1) Nil
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Corporate Governance
Senior Management Remuneration

In accordance with section 201 of the Local Government Act 2009 the details of remuneration for 
senior management during the financial year were as follows:

Administrative Action Complaints

In accordance with section 187 of the Local Government Regulation 2012, Council has adopted a 
Complaints Management Policy and Administrative Action Complaints procedure to effectively 
deal with complaints in a fair, prompt, professional, confidential and respectful manner.

Council’s Governance team is responsible for application of the policy and coordinating complaint 
investigations. All complaints received by Council are considered on their merits and addressed 
pursuant to any relevant legislation requirements and investigation in accordance with the relevant 
operational procedure and the application of the principles of procedural fairness.

Assessment of Council’s Performance

A centralised complaints management processes allows for key performance indicator management, 
cause tracking, continuous improvement, and reporting through to resolution. The Complaints 
Management Policy has been reviewed to ensure compliance with the Local Government Regulation 
2012.

A reporting highlighting all Administrative Action Complaints is presented to the Executive 
Leadership Team each month. 

Reasons for Administrative Action Complaint, received in the 2023-2024 were due to: 

• 8 lack of contact or action from Council 
• 2 process/procedure not adhered to 
• 31 dissatisfaction with a Council decision  

The senior management of a local government consists of the Chief Executive Officer and all 
employees whose position would ordinarily be considered to be a senior position in the local 
government’s corporate structure. Council’s senior management during 2023-24 included the 
Chief Executive Officer, Director Infrastructure Services, Director Commercial Services, Director 
Corporate and Community Services and Director Development and Environmental Services. 

Senior management remuneration packages include salary paid or payable and includes 
superannuation at 12 percent, vehicle allowance and professional development allowance. The total 
remuneration packages payable to senior management for the financial year was $1,188,037.27. 

Remuneration Value Range Number of Senior Executives

$250,000 - $350,000 4

$350,000 - $450,000 1
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Eight (8) Administrative Action Complaints were escalated to an internal review by the customer. 
These complaints were reviewed by the relevant director. The outcome of all eight reviews 
recommended that the original decision to be upheld. However, one complaint outcome was 
amended on external review by the Queensland Ombudsman.   

On average 95 percent of complaints were resolved within Council’s agreed timeframe, this is 
slightly below the 2022-23 performance. Two complaints were not completed within the 25-day 
timeframe due to the complexity of the issues raised. Council has the capacity to consistently 
resolve complaints within the timeframe and the average time to respond to complainants was 
within 14 days. 

As required by section 187(2) of the Local Government Regulation 2012, the below table provides 
a summary of Administrative Action Complaint outcomes for 2023-24.

Outcome of administrative action complaints 2023-24

Number of Administrative Action Complaints made 40

Number of Administrative Action Complaints resolved under the complaints management 
process 37

Number of Administrative Action Complaints not resolved under the complaints manage-
ment process 3

Number of Administrative Action Complaints not resolved that were made in the previous 
Financial Year Nil

Significant Business Activities

In accordance with section 45(a) of the Local Government Act 2009, Council conducted the 
following business activities during the financial year:

• Cassowary Coast Water and Waste Water

In accordance with Section 45 (c) of the Local Government Act 2009, the competitive neutrality 
principle was applied to both significant business activities. Both activities were conducted in the 
preceding financial year, in accordance with section 45 (d). 

In accordance with section 45 (d), Waste activities exceeded the thresholds as defined by the Local 
Government Regulations 2012 during the financial year.  The Waste activities were not conducted 
in the preceding financial year. 

Competitive Neutrality Complaints

In accordance with section 190(1)(i) and (1)(j) of the Local Government Regulation 2012, Council 
is required to provide a summary of investigation notices for competitive neutrality complaints 
during the financial year. No competitive neutrality complaints were received during the reporting 
period.
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Particular Resolutions

In accordance with section 185 of the Local Government Regulation 2012, Council must advise 
of particular resolutions made under section 250(1) and section 206(2) of the Local Government 
Regulation 2012.

The Expenses Reimbursement for Councillors Policy was amended by Council at the Ordinary 
Meeting held on 24 January 2024. The policy provides for payment of reasonable expenses incurred, 
or to be incurred, by Councillors for discharging their duties and responsibilities as Councillors and 
for the provision of facilities to Councillors for that purpose. The policy is based on the following 
principles: 

• No private benefit to be derived
• Reasonable expenses reimbursement
• Public accountability and transparency
• Public expectations and community expectations
• Equity and participation

Assets Recognition Policy

Section 206(2) of the Local Government Regulation 2012, deals with setting an amount for each 
different type of non-current physical asset below which the value of an asset of the same type 
must be treated as an expense.

Overseas Travel

In accordance with section 188 of the Local Government Regulation 2012 no overseas travel 
expenses were incurred by Councillors or Council employees in an official capacity during the 
financial year.

Expenditure on Grants to Community Organisations

In accordance with section 189(2)(a) of the Local Government Regulation 2012, the following table 
outlines a summary of the funds supplied through community grants:

Programme Expenditure

Rates Rebate – Not for Profit Organisations $213,518.00 

Regional Arts Development Fund $50,998.00 

Community Assistance Scheme – Emergent Funds Grant $10,295.00 

Community Assistance Scheme – Youth Assistance $8,900.00 

Community Assistance Scheme – Grants Program $198,927.56 

Community Assistance Scheme – Youth Sports Bursary Program $1,550.00 

Community Christmas appeal donations $2,000.00 

TOTAL $452,813.56 
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Details of special rates and charges

In accordance with Section 190(1)(d)(i) of the Local Government Regulation 2012, there was no 
action taken for, and expenditure on, a service, facility or activity: 

1. supplied by another local government under an agreement for conducting a joint government 
activity; and 

2. for which Council levied special rates or charges for the 2023-2024 financial year.

Summary of Concessions for Rates and Charges

In accordance with section 190(1)(g) Council is required to provide a summary of all concessions 
for rates and charges granted during the financial year. 

In considering the application of concession under Section 190(1)(g) of the Local Government 
Regulation 2012, Cassowary Coast Regional Council was guided by the principles of: 

• Equity- having regard to the different levels of capacity to pay within the local community;
• Consistency- the same treatment for ratepayers receiving concessional rating; and
• Transparency- making clear the requirements necessary to receive concessions.

In accordance with the above principles, Council at the Special Budget Meeting on 28 June 2023 
approved the Rating Concession Policy which documents the following concessions: 

Concessions for pensioners
Pensioners who meet the eligibility requirements of the Queensland State Government’s 
Pensioner Remission Policy may receive up to 50 percent remission off the general rates with 
a maximum of $300.00 per annum.

Concession for water consumption
Property owners may be eligible for a rate concession in respect to water charges or water 
consumption charges resulting from a concealed leak.

Concessions for Community Organisations
Provides for a range of concessions for not-for-profit community, recreation and sporting 
organisations which meet certain criteria.

Concessions for home water dialysis
Council has also committed to providing assistance via a non-chargeable water allowance of 
up to 190kl per year to those patients on home renal dialysis and who meet certain criteria.

Concessions to ratepayers for 2023-2024: 

Type of Concession Concession granted

Pensioner concession Council only $745,085.14 

Water consumption concession $181,836.00 

Home water dialysis concession $145.60 

TOTAL $927,066.74 

Changes to Council Tenders

In accordance with section 190(1)(e) of the Local Government Regulation 2012, Council advises 
that there were 40 changes to tenders under section 228(8) during the financial year.



Cassowary Coast Regional Council Annual Report 2023-24 41

Audit Committee

The Audit Committee plays a key role in assisting Council to discharge its responsibilities for the 
efficient, effective, economical, and ethical use of ratepayer’s resources. 

The Committee does this by providing independent oversight of the Council’s governance and 
internal control frameworks, financial reporting, and compliance with relevant legislation. 

It is required by Local Government Regulation 211(1) (b) to examine:
i. the internal audit plan for each financial year;
ii. reports of internal audit activity including any recommendations in the report and the   
 actions to which the recommendations relate;
iii. a draft of the local government’s financial statements before the statements are certified  
 and given to the auditor-general;
iv. the auditor-general’s audit report and auditor- general’s observation report about the   
 local government’s financial statements for the preceding financial year.
 

In the period 1 July 2023 to 30 June 2024, the Audit Committee formally met on five occasions. 

Member attendance at meetings was as follows: 

The meetings are open to interested Councillors and are attended by a range of staff.

• Councillor Conduct Register
• Register of Secondary Employment 
• Register of Interests of a Councillor and 

their Related Persons 
• Register of Interests for CEO and Senior 

Executive Employees 
• Register of General Charges and 

Regulatory Fees 
• Register of Delegations by Council to the 

Chief 
• Executive officer 
• Register of Sub-Delegations from CEO to 

Council Officers and Contractors 
• Register of Policies 

• Cemetery Register 
• Impounding Register 
• Infrastructure Charges Register 
• Register of Contracts 
• Register of Roads 
• Register of Assets 
• Register of Local Laws 
• Testable Back-flow Prevention Devices 

Register 
• Registers of pre-qualified suppliers 

(RPQS) 
• Registered dog register 
• Regulated dog register 

Attendee Meetings attended Possible

Cr Teresa Millwood 1 1 
Cr Jeffery Baines 5 5 
Former Cr Mark Nolan 4 4 
Mark Andrejic 5 5 
Campbell Charlton 5 5 
Jodie Woolcock 5 5 

Council Register 

In accordance with section 190(1)(f) of the Local Government Regulation 2012, Council kept the 
following registers:
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Internal Audit Function

In accordance with section 105 (1) of the Local Government Act 2009 the internal audit function 
has been established as an integral component of Council’s corporate governance framework. 
The Internal Audit Unit operates in accordance with the Internal Audit Policy and Charter, which is 
endorsed by the Audit Committee and through the engagement of contract Internal Auditor. The 
Charter sets out the mandate, roles and responsibilities of the internal audit function. 

The key role of the internal audit function is to assist Council, the Audit and Risk Committee, the 
Chief Executive Officer and other levels of Management, to properly discharge their responsibilities 
and achieve sound managerial control over all Council activities. Audits provide independent advice 
and assurance to Council and management that policies, operations, systems and procedures 
meet appropriate standards of accountability, regulatory compliance, effectiveness, efficiency and 
propriety. 

In accordance with section 190 (1) (h) of the Local Government Regulation 2012, audits and other 
activities undertaken during the financial year included: 

• Internal audits undertaken:
• IT Security and Governance 
• Fuel Management Practices 
• Pay Rates and Wage Payment Accuracy (commenced) 

• Management of Audit Actions Register

Work, Health, Safety and Wellbeing 

Cassowary Coast Regional Council takes its WHS&W responsibilities seriously and the 
organisation ensures engagement in several key areas. These include enhancing the safety 
culture and communication within Council through increased interaction between Health Safety 
Representatives and the Executive and Senior Leadership Teams; fostering transparency and 
encouraging team members to share concerns and incidents and to continually improve through 
education, review and learnings. Our focus remains with five main pillars:  

1. WHS Management System encompassing roles, responsibilities, and contractor engagement;  
2. Innovation in WHS practices through training, safety culture, and change management;  
3. Injury prevention and early intervention focusing on fitness for work and psychosocial health;  
4. Design in WHS involving risk reduction and identification of hazards and near misses; and  
5. Wellbeing initiatives such as health programs, employee assistance, and various health 

checks including vaccines and screenings. 
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Employee Code of Conduct

Cassowary Coast Regional Council employees work under the principles and ethics of a Code of 
Conduct which outlines the four ethics values in accordance with the Public Sector Ethics Act 1994 
which requires employees within the public service to have: 

• Integrity and impartiality;
• Promoting the public good;
• Commitment to the system of government; and
• Accountability and transparency.

All employees have been provided with a copy of the Code of Conduct and new employees receive 
a copy of the Code of Conduct and attend compulsory training as part of Council’s employee 
induction program.

Education and Training 

During the period 1 July 2023 to 30 June 2024 Cassowary Coast Regional Council employees were 
provided with various education and training programs regarding governance awareness. 

Council’s governance awareness program highlights the role all Council employees have in 
maintaining the reputation and high standards of Council and the importance of working together 
to build a culture of ethical practice, openness and integrity. It includes training on Delegations 
and Authorised Persons, Fraud and Corruption, Councillors Interaction with Staff, Public Interest 
Disclosures, Complaints Management, Human Rights, Information Privacy, Right to Information, 
Conflicts of Interest and Risk Management. 

The effective implementation and administration of Council’s governance framework and awareness 
program relies on the commitment, skills and professionalism of all Council employees. Council 
will continue to deliver education and awareness sessions to all employees as part of Council’s 
commitment to the highest standards as a public sector leader.

Procedures and Practices of Public Sector Entities

Cassowary Coast Regional Council administrative procedures and management practices have 
due regard to the Public Sector Ethics Act 1994 and the Code of Conduct when considering best 
practice policies, procedures and guidelines which outline and support the ethics obligations of 
employees in the public sector.

Public Sector Ethics
In accordance with section 23 of the Public Sector Ethics Act 1994, Council must include an 
implementation statement giving details pertaining to the actions taken to prepare employees in 
regard to the code of conduct, our education, training, procedures and practices of public sector 
entities. 

Below information pertaining to Council’s actions taken: 
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3. Our Community Financial 
Reporting
This section highlights our financial performance 
in our Financial Report, which provides an 
overview of our key financial outcomes. 
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The Community Financial Report, as required by Section 184 of the Local Government Regulation 
2012, provides an explanation of the audited financial statements for the 2023-2024 Financial Year. 
The Community Financial Report contains a summary and analysis for residents, businesses and 
other stakeholders to enable greater understanding of Council’s financial position and performance. 
In addition, this report includes key financial statistics and ratios that can also be useful indicators 
of Council’s performance. The following report summarises the following: 

• Statement of Comprehensive Income
Measures how Council performed in relation to income and expenditure from operations 
to give a net result.

• Statement of Financial Position
Is a snapshot of what we own (our assets) and what we owe (our liabilities) as at the end 
of the Financial Year, with the difference (our equity) reflecting our net worth.

• Statement of Changes in Equity
Summarises changes in our net worth during the year including showing the movements 
in our retained earnings, reserves and asset revaluation surplus.

• Statement of Cash Flows
Shows cash movements that have occurred during the Financial Year. The closing balance 
reflects how much cash Council had at the end of the Financial Year.

• Measures of Financial Sustainability
Provide an indication of our relative sustainability based on the prior year’s performance. 
The eight sustainability indicators have been established by the Department of State 
Development, Infrastructure, Local Government and Planning to help monitor the long-
term sustainability of all Councils across Queensland.

Further details and breakdowns of all the below items can be found in the Financial Statements 
and detailed notes to the Financial Statements.

Introduction
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Statement of Comprehensive Income
The Statement of Comprehensive Income is often referred to as the Profit and Loss Statement. This 
statement shows what Council is expected to earn (revenue) and what costs Council is expected 
to incur (expenditure) throughout the financial year. For the 2023-2024 financial year, Council 
achieved a Net Surplus Result of $9.64 million including $25.4 million capital revenue. 

The following comparison is provided between the previous year and the year in review: 
 2023-2024            2022-2023 % Change

What we expect to earn (Revenue) 
Operating Revenue   90,217,677 92,950,708 (3%)
Capital Revenue       25,399,079 9,025,499 181%
Total Revenue  115,616,756           101,976,207     13%

What we expect to spend (Expenditure) 
Operating Expenditure (98,930,275)          (91,088,247) 9%
Capital Expenditure    (7,042,322)           (12,188,626) (42%)
Total Expenditure (105,972,597         (103,276,873) 3%

Net Result 9,644,159           (1,300,666) (841%)
Operating Result (8,712,598) 1,862,461 (568%)

Where did Council’s money come from? (Income)

There are two categories of revenue included in Council’s financial performance: 
1) Operating Revenue; and
2) Capital Revenue.

66%4%
3%
3%
2%

22%
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Where does Council spend the money? (Expenditure)
Similarly to revenue, there are two categories of expenditure included in Council’s financial 
performance: 

1) Operational Expenditure; and
2) Capital Expenditure.

Operating Revenue

Operating revenue in 2023-2024 was $90.2M. Rates, levies and charges continue to be the major 
source of income for Council at $76.8M, an increase of $4.4M (+6%) compared to the prior year. This 
major income source comprises; general rates; sewerage; waste and water charges; environmental 
and transport infrastructure levies. This is offset by pensioner rebates and a general rates discount 
of 5%. The increase in Rates income vs. prior year is made up of: 1) increase in general rates of 
4.75%; 2) 6.8% increase in water, sewerage and other levies/charges.

Fees & Charges revenue was $4.4M for 2023-2024, which was an increase of $393K (+9%) 
compared to the prior year. This revenue is made up of fees and charges for; a variety of regulatory 
fees; domestic dry and wet waste at Council’s Waste Transfer Stations; and revenue resulting from 
other commercial operations such as caravan parks.

Operational grants, contributions and donations is $3.4M for 2023-2024, a decrease of $8.1M 
(-239%) compared to the prior year. This large decrease is a result of the timing of the payment 
of the 2024-2024 Financial Assistance Grant which based on the prior year was expected and 
forecast to be received at the end of June 2024 but instead was paid early July 2024.

Council continues to seek opportunities to maximise revenue from sources other than rates and 
fees & charges by actively pursuing grants and subsidies from State and Federal Government. 

Capital Revenue 
Capital Revenue consists of grants from State and Commonwealth Governments and provide 
partial funding for Council’s capital works program. In addition to grants, capital revenue also 
includes any contributed assets and gains made in relation to asset disposals. 

Council’s capital revenue was $25.4M in 2023-2024 which was a significant increase of $16.4M 
(+181%) compared to the prior year due to increased State and Commonwealth grants for projects 
including the Port Hinchinbrook Sewerage Treatment Plant and normalisation project, plus non-
cash contributions which are usually infrastructure assets received from community organisations 
or developers. 

31%

30%

31%

1%
7%
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Operational Expenditure 

Operating expenses are the costs associated with the day to day running of Council’s services. 
Council’s operating costs for 2023-2024 were $98.9M, an increase of $7.8M (+9%) compared to 
the prior year. 

Materials and services together with employee expenses comprise 66% of Council’s total operating 
expenditure for 2023-2024 financial year. Council is one of the region’s largest employers and 
engages a large range of local suppliers and contractors to deliver services to the community both 
of which contribute to increased spend and business growth within the local economy
 
Depreciation is another major component of Council’s operating expense at $32.5M for 2023-
2024, an increase of $1.9M (+6%) compared to prior year. The increase is largely a revaluation of 
recreational and natural area assets and the indexation of all other asset classes in 2022-2023. 
Depreciation is an accounting method used to allocate the cost of an asset over its useful life. 
It allows Council to provide utility from the assets they own by paying for them over a certain 
period of time. It can provide a guide as to what Council should spend on asset renewals and it is 
a component of the Asset Sustainability Ratio which is a mandated reporting requirement by the 
Queensland Government. Council’s assets are managed in line with the Asset Management Plans.

Capital Expenditure 

Capital expenditure was $7M for the 2023-2024 financial year. This was $5.1M (-73%) less than 
2022-2023 financial year mainly due to the rate adjustments related to the refuse restoration 
provision included in the prior year. 

Operating Result

Council’s operating position reflects the organisation’s ability to meet its everyday running 
costs from operating revenue. The net operating position is calculated by taking total operating 
expenses from total operating revenue and does not include revenue or expenditure amounts for 
capital projects. In the 2023-2024 financial year, Council’s operational result was -$8.7M, which is 
a reduction of $10.6M from the prior year. This is often the number reported in Council’s monthly 
reports or communications.

Operating 
Revenue

$90.2M

Operating 
Expenditure

$98.9M

Net Operating 
Deficit

($8.7M)
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Statement of Financial Position
The Statement of Financial Position shows what we own (assets) and what we owe (liabilities), 
with the net worth of Council being represented by the difference. The 2023-2024 result is a $1.5 
billion value of net community assets that is managed by Council on behalf of the ratepayers and 
residents of the region. 

            $’000
   What we own (Assets) 1,600,870
                                    What we owe (Liabilities)           55,819
   Equity                          1,545,051

 

What do we own? (Assets)

As at the 30 June 2024, Council held $1.6 billion in assets, $149M more than the previous year. The 
2023-2024 balance is largely represented by Property, Plant & Equipment (PPE) which increased 
by $143.7M (+9%) to $1.5 billion (95%) of Council’s total assets. The increase is largely as a result 
of an increase in the valuation of Council’s transport asset when completing the scheduled full 
valuation, and an increase in the valuation of Council’s buildings and recreation and natural area 
assets as a result of a desktop valuation. 

PPE includes but is not limited to: Councils roads, water and sewerage assets, fleet and buildings. 
The remaining 5% of Council’s total assets are made up of current assets (cash and other assets 
that are expected to be converted to cash within a year) or non-current assets (assets and property 
owned by Council that are not easily converted to cash within a year). This includes a cash and 
cash equivalents amount of $46.3M and investments of $15M.

4%
0%

95%

1%
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As at 30 June 2024, Council had $55.8M in liabilities, which is an increase of $12M when compared 
to prior year. The increase is largely as a result of increased borrowings from $2.1M to $11.5M. 
These borrowings relate to new loans for the part funding of the Port Hinchinbrook normalisation 
project which includes the construction of the Sewerage Treatment Plant, with the remainder of 
the funding for this project coming from the State and Commonwealth governments. Council also 
borrowed $2,756,920 in 2023-2024 financial year for the construction of a new reservoir in Tully. 
The remainder of the funding for this project is from State government.

Council’s borrowings have reduced in early 2024-2025 as a result of the early payout of the Port 
Hinchinbrook loan due to additional funding from the State government.

The remaining liabilities amount is made up of: payables 23% (amounts owed to suppliers); 
and provisions 43% (related to refuse restoration; and amounts owed to employees for leave 
entitlements). 

What do we owe? (Liabilities)

Statement of Changes in Equity
The Statement of Changes in Equity details the movements in equity over the financial year. Equity 
includes retained earnings from previous years, and any movement in asset values arising from 
annual revaluations of asset classes. As at the 30 June 2024, Council had a retained surplus of 
$686.8M (+1.4% vs. Prior Year) and an Asset Revaluation surplus of $858.2M (+17.5% vs. Prior Year).

2022-2023 2023-2024 % 
Change

$’000’s $’000’s

Retained Surplus   677,202  686,846 1.4%

Asset Revaluation Reserve 730,640 858,205 17.5%

Total Community Equity  1,407,842 1,545,051 9.7%

23%

20%43%

2%

12%
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Statement of Cash Flows
The Statement of Cash Flows identifies where cash is received and how that cash is spent throughout 
the financial year. Council’s cash flows can be from normal operating activities, investment in 
community infrastructure, or the receipt or payment of loans. The final balance shows the total 
cash at the end of the financial year 2023-2024 as $46.3M. This is an increase to the final cash 
position vs. 2023-2024 financial year by $9.7M or 26%.

                 $’000’s
Opening Cash Balance                          36,605 
Plus Cash Received                         123,495
Less Cash Spent              (113,845)
Closing Cash Balance at End of Year        46,255 

The total cash received in the 2023-2024 financial year was $123M largely driven by net rates 
income; fees & charges; and grants & contributions. The total cash spent was $114M which was 
used to fund a portion of the capital works program and everyday expenses including payments 
to suppliers and employee expenses.

It should be noted that a large percentage of the cash balance is restricted for future capital 
investment into community infrastructure. Council invests surplus funds throughout the year in 
low risk, short term investments in accordance with Council’s investment policy and regulatory 
guidelines.
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Measures of Financial Sustainability
During any period, responsible financial management is crucial for Council to ensure it is financially 
sustainable for the short, medium and long term. There are eight measures of financial sustainability 
used to demonstrate that Council is operating in a responsible financial manner whilst maintaining 
its financial management objectives.

The target range for the financial ratio graphs are in accordance with the Department of Housing, 
Local Government, Planning and Public Works - Financial Management (Sustainability) Guidelines 
2024. There are circumstances specific to Council where actual results may vary from target range.  
Council is measured as a financially sustainable Council based off the below measures, where it 
currently is only falling below the target on the Operating Surplus Ratio.  This is due to Council not 
receiving the Financial Assistance Grant in the 2023-2024 financial year, along with an increase in 
depreciation and employee costs.













































































 
 

INDEPENDENT AUDITOR’S REPORT 

To the councillors of Cassowary Coast Regional Council  

Report on the audit of the financial report 

Opinion 

I have audited the financial report of Cassowary Coast Regional Council.  

The financial report comprises the statement of financial position as at 30 June 2024, the 
statement of comprehensive income, statement of changes in equity and statement of cash 
flows for the year then ended, notes to the financial statements including material accounting 
policy information and the certificate given by the Mayor and Chief Executive Officer. 

In my opinion, the financial report: 

a) gives a true and fair view of the council’s financial position as at 30 June 2024, and of its 
financial performance for the year then ended; and 

b) complies with the Local Government Act 2009, the Local Government Regulation 2012 and 
Australian Accounting Standards. 

Basis for opinion 

I conducted my audit in accordance with the Auditor-General Auditing Standards, which 
incorporate the Australian Auditing Standards. My responsibilities under those standards are 
further described in the Auditor’s responsibilities for the audit of the financial report 
section of my report. 

I am independent of the council in accordance with the ethical requirements of the 
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for 
Professional Accountants (including Independence Standards) (the Code) that are relevant 
to my audit of the financial report in Australia. I have also fulfilled my other ethical 
responsibilities in accordance with the Code and the Auditor-General Auditing Standards.  

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a 
basis for my opinion. 

Other information 

The councillors are responsible for the other information. 

The other information comprises the information included in the entity’s annual report for the 
year ended 30 June 2024, but does not include the financial report and our auditor’s report 
thereon.  

At the date of this auditor’s report, the available other information in Cassowary Coast 
Regional Council’s annual report for the year ended 30 June 2024 was the current year 
financial sustainability statement, current year financial sustainability statement - contextual 
ratios  and unaudited long-term financial sustainability statement. 



 
 
My opinion on the financial report does not cover the other information and accordingly I do 
not express any form of assurance conclusion thereon. However, as required by the Local 
Government Regulation 2012, I have formed a separate opinion on the current year financial 
sustainability statement. 

In connection with my audit of the financial report, my responsibility is to read the other 
information and, in doing so, consider whether the other information is materially 
inconsistent with the financial report and my knowledge obtained in the audit or otherwise 
appears to be materially misstated. 

If, based on the work I have performed, I conclude that there is a material misstatement of 
this information, I am required to report that fact. I have nothing to report in this regard. 

Responsibilities of the councillors for the financial report 

The councillors are responsible for the preparation of the financial report that gives a true 
and fair view in accordance with the Local Government Act 2009, the Local Government 
Regulation 2012 and Australian Accounting Standards, and for such internal control as the 
councillors determine is necessary to enable the preparation of the financial report that is 
free from material misstatement, whether due to fraud or error.  

The councillors are also responsible for assessing the council’s ability to continue as a going 
concern, disclosing, as applicable, matters relating to going concern and using the going 
concern basis of accounting unless it is intended to abolish the council or to otherwise cease 
operations of the council.  

Auditor’s responsibilities for the audit of the financial report 

My objectives are to obtain reasonable assurance about whether the financial report as a 
whole is free from material misstatement, whether due to fraud or error, and to issue an 
auditor’s report that includes my opinion. Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit conducted in accordance with the Australian 
Auditing Standards will always detect a material misstatement when it exists. Misstatements 
can arise from fraud or error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic decisions of users taken on 
the basis of this financial report. 

A further description of my responsibilities for the audit of the financial report is located at the 
Auditing and Assurance Standards Board website at:  

[If the auditor’s report includes a Key Audit Matters section]:  
https://www.auasb.gov.au/auditors_responsibilities/ar6.pdf 

[If the auditor’s report does not include a Key Audit Matters section]: 

https://www.auasb.gov.au/auditors_responsibilities/ar4.pdf  

This description forms part of my auditor’s report. 



Report on other legal and regulatory requirements

In accordance with s. 40 of the Auditor-General Act 2009, for the year ended 30 June 2024:

a) I received all the information and explanations I required

b) I consider that, the prescribed requirements in relation to the establishment and keeping 
of accounts were complied with in all material respects.

Prescribed requirements scope

The prescribed requirements for the establishment and keeping of accounts are contained in 
the Local Government Act 2009, and the Local Government Regulation 2012. The applicable 
requirements include those for keeping financial records that correctly record and explain the 
council’s transactions and account balances to enable the preparation of a true and fair 
financial report.

11 October 2024

Sri Narasimhan Queensland Audit Office
as delegate of the Auditor-General Brisbane







 

INDEPENDENT AUDIT  REPORT 

 
To the councillors of Cassowary Coast Regional Council 
 
Report on the Current-Year Financial Sustainability Statement 

Opinion 

I have audited the accompanying current year financial sustainability statement of 
Cassowary Coast Regional Council for the year ended 30 June 2024, comprising the 
statement, explanatory notes, and the certificate of accuracy given by the Mayor and the 
Chief Executive Officer. 

In accordance with s.212 of the Local Government Regulation 2012, in my opinion, in all 
material respects, the current year financial sustainability statement of Cassowary Coast 
Regional Council for the year ended 30 June 2024 has been accurately calculated. 

Basis of opinion  

I conducted my audit in accordance with the Auditor-General Auditing Standards, which 
incorporate the Australian Auditing Standards. My responsibilities under those standards are 
further described in the responsibilities for the audit of the current year financial 
sustainability statement section of my report.  

I am independent of the council in accordance with the ethical requirements of the 
Accounting Professional and Ethical Standards Board APES 110 Code of Ethics for 
Professional Accountants (including Independence Standards) (the Code) that are relevant 
to my audit of the statement in Australia. I have also fulfilled my other ethical responsibilities 
in accordance with the Code and the Auditor-General Auditing Standards. 

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a 
basis for my opinion. 

Emphasis of matter  basis of accounting 

I draw attention to the basis of accounting described in the current year financial 
sustainability statement. The current year financial sustainability statement has been 
prepared in accordance with the Financial Management (Sustainability) Guideline 2024 for 
the purpose of fulfilling the c  under the Local Government 
Regulation 2012. As a result, the statement may not be suitable for another purpose. My 
opinion is not modified in respect of this matter. 

Other Information 

The councillors are responsible for the other information. 

The other information comprises 
year ended 30 June 2024, but does not include the financial sustainability statement and our 

.  

the available other information in Cassowary Coast 
Regional Council  annual report for the year ended 30 June 2024 was the general-purpose 
financial statements, current-year financial sustainability statement - contextual ratios, and 
the unaudited long-term financial sustainability statement. 



 
My opinion on the current year financial sustainability statement does not cover the other 
information and accordingly I do not express any form of assurance conclusion thereon. 
However, as required by the Local Government Regulation 2012, I have formed a separate 
opinion on the general-purpose financial report. 

In connection with my audit of the financial sustainability statement, my responsibility is to 
read the other information and, in doing so, consider whether the other information is 
materially inconsistent with the financial sustainability statement and my knowledge obtained 
in the audit or otherwise appears to be materially misstated. 

If, based on the work I have performed, I conclude that there is a material misstatement of 
this information, I am required to report that fact. I have nothing to report in this regard. 

Responsibilities of the councillors for the current year financial sustainability 
statement 

The councillors are responsible for the preparation and fair presentation of the current year 
financial sustainability statement in accordance with the Local Government Regulation 2012. 
The councillors responsibility also includes such internal control as the councillors determine 
is necessary to enable the preparation and fair presentation of the statement that is 
accurately calculated and is free from material misstatement, whether due to fraud or error. 

udit of the current year financial sustainability 
statement 

My objectives are to obtain reasonable assurance about whether the current year financial 
sustainability statement as a whole is free from material misstatement, whether due to fraud 

my opinion. Reasonable assurance is 
a high level of assurance, but is not a guarantee that an audit conducted in accordance with 
the Australian Auditing Standards will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in 
the aggregate, they could reasonably be expected to influence the economic decisions of 
users taken on the basis of this statement.  

My responsibility does not extend to forming an opinion on the appropriateness or relevance 
of the reported ratios, nor on the c  

As part of an audit in accordance with the Australian Auditing Standards, I exercise 
professional judgement and maintain professional scepticism throughout the audit. I also:  

 Identify and assess the risks of material misstatement of the statement, whether due to 
fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for my 
opinion. The risk of not detecting a material misstatement resulting from fraud is higher 
than for one resulting from error, as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of internal control. 

 Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the council  

 Evaluate the appropriateness of material accounting policy information used and the 
reasonableness of accounting estimates and related disclosures made by the council. 



I communicate with the council regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including any significant deficiencies in 
internal control that I identify during my audit.

11 October 2024

                                                                                                                       

Sri Narasimhan Queensland Audit Office
as delegate of the Auditor-General Brisbane
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 1300 763 903

 enquiries@cassowarycoast.qld.gov.au

 cassowarycoast.qld.gov.au

 70 Rankin Street, Innisfail
 38-40 Bryant Street, Tully
 4 Balliol Street, Cardwell
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